Protection For You And Your Suzuki Vehicle

Your Suzuki vehicle was built to exacting
specifications. We are confident in its
reliability, but local climate, road
conditions and normal vehicle usage
cause even the best components to fall
occasionally.

The Suzuki Protection Plan is your
safeguard against costly vehicle repairs
and provides peace of mind while you're
on the road. When you’re protected by the
Suzuki Protection Plan, both parts and
labour are covered — you pay only your
deductible, where applicable, on covered
repairs.

Peace of mind

With a repair network throughout the
continental U.S. and Canada, Suzuki’s
commitment to you is to provide a worry-
free driving experience. Your Suzuki
Dealer offers professional, Suzuki-trained
technicians, using only Suzuki authorized
replacement parts for repairs performed
on your Suzuki vehicle.

Deductible

The Suzuki Protection Plan is available in
three deductible levels — $0, $100 or $250 —
allowing you to select the deductible most
appropriate to your needs. For any
covered repairs you pay only the
deductible, plus taxes applicable to the
deductible. Should the same covered part
fail again, no deductible will apply to that
failure.

Transferable Coverage

The Suzuki Protection Plan can increase
the resale value of your vehicle. If you sell
your vehicle before your coverage expires,
the remaining coverage may be transferred
to a subsequent private retail buyer at no
charge.

Inflation Protection

The Suzuki Protection Plan also provides
protection for you and your family against
unexpected and rising repair costs. It can
be the most valuable option you choose for
your vehicle.

Replacement Vehicle Rental Benefit
We want to keep you on the road and on
your way. When covered repairs require at
least 2 hours of shop labour time, or if your
vehicle is inoperable requiring it to be held
overnight, the Suzuki Protection Plan will
provide an allowance* to help cover the
cost of a vehicle rental.

*The maximum reimbursement amount will be predetermined in your
Suzuki Protection Plan agreement.

Protect yourself with the
Suzuki Protection Plan

Questions to help you select the
coverage you need:

1. Years present vehicle owned?
2. Planned years of new vehicle ownership?
3. Kilometers on present vehicle?

4, Kilometers driven per year?

5. Accessory/Optional equipment level?

minimal moderate extensive
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PROTECTION PLAN

The only
Protection Plan
backed by Suzuki

Peace Of Mind
Down The Road



The SUZUKI PROTECTION PLAN has three levels of coverage for you and your vehicle:

SILVER ADVANTAGE
Items Listed 1-5

1. Engine: Cylinder block, cylinder head(s)
and all internal lubricated parts contained
within the engine, including: pistons; piston
rings; connecting rods and bearings;
crankshaft; crankshaft main bearings;
camshaft, camshaft bearings; cam followers;
timing chain or belt; timing gears, guides or
tensioners; rocker arms; rocker shafts; rocker
bushings; cylinder head valves; valve guides;
valve lifters; valve springs; valve seals; valve
retainers; valve seats; push rods; water pump;
oil pump and oil pump housing; harmonic
balancer; oil pan; timing chain cover; intake
and exhaust manifolds; valve covers; engine
mounts; as well as seals and gaskets.

2. Turbocharger/Supercharger:
Turbocharger/Supercharger housing and all
internal parts, as well as seals and gaskets.
(Applies to factory-installed units only)

3. Transmission: Transmission case and all
internal parts, plus: torque converter;
flywheel/flex plate; vacuum modulator;
electronic shift control unit; shift control
sensors; transmission cooler transmission
mounts; oil pan; as well as seals and gaskets.
(Covers either automatic or manual
transmissions)

4. Transfer case: Transfer case and all
internal parts; as well as seals and gaskets.

5. Drive axle: Drive axle case and all internal
parts contained within the drive axle; locking
hubs; drive shafts; center support bearings;
universal joints; constant velocity joints; axle
bearings; All-Wheel Drive actuator; differential
cover; seals and gaskets. (Covers both front
and rear drive axles)

GoLDb ADVANTAGE
All Items Listed 1-5, Plus 6-10

6. Steering: Rack and pinion gear housing
and all internal parts, plus: power steering
pump; power steering hoses; steering
knuckles; tie rod ends; steering dampener,;
upper and lower steering column shafts and
couplings, including internal tilt-wheel
mechanism; as well as seals and gaskets.

7. Brakes: Master cylinder; power assist
booster; disc brake calipers; wheel cylinders;
compensating valve; brake hydraulic lines and
fittings; hydraulic control unit, as well as seals
and gaskets.

The following ABS (Anti-lock Braking System)
parts are also covered: electronic control
processor; wheel speed sensors; hydraulic
pump/motor assembly; pressure modulator
valve/isolation dump valve; accumulator; as
well as seals and gaskets.

8. Fuel Delivery: Fuel pump; fuel injection
pump and injectors; vacuum pump; fuel tank;
fuel tank sending unit(s); and metal fuel
delivery lines.

9. Front and rear suspension: Upper and
lower control arms; control arm shafts and
bearings or bushings; upper and lower ball
joints; radius arm and bushings; torsion bars
and mounts or bushings; stabilizer bar, links
and bushings; spindle and spindle support; and
wheel bearings.

10. Restraint systems: Seatbelts and
passive restraint systems. (SRS airbags)

Note: Some components listed may not be applicable to your vehicle. Please review the Suzuki Protection Plan coverage with your Suzuki Dealer.

PLATINUM ADVANTAGE

The Most Comprehensive Coverage

Virtually every mechanical
part on your vehicle is
covered except for those

excluded under the general
provisions section of our
agreement.

Examples of non-covered
parts include:

Battery, shock absorbers, struts, manual transmission
clutch assembly, glass, lenses, headlamps, light bulbs,
fuses, upholstery, cup holders, paint, bumpers, body
sheet metal, etc...

Also, maintenance services and parts described in the
owner’s manual which include, but are not limited to:
alignments, adjustments, cleaning, wheel balancing,
tune-ups, spark plugs, spark plug wires, glow plugs,
hoses (except steering and air conditioning), drive belts.

$ Suzuki Secure Advantage
Roadside Assistance

Customer Assistance for
Roadside Emergencies

All Suzuki Protection Plans feature the added benefits
associated with the Suzuki Secure Advantage Roadside
Assistance program. Sponsored by Suzuki Canada Inc.
and backed by Canada’s leading automobile assistance
organization, the Canadian Automobile Association
(CAA), Suzuki Secure Advantage Roadside Assistance
is designed to give you total peace of mind while
traveling in Canada and the continental United States.

Assistance is just a phone call away anywhere in
Canada and the continental United States.

Your Suzuki Secure Advantage
Roadside Assistance Program
provides:

e Out-Of-Fuel Delivery

e Lock-Out Service

e Battery Boost

e Change of Flat Tire

* Winching And Extrication

e Towing To The Nearest Authorized
Suzuki Dealer, within 100km,
If Required

e Emergency Travel Expense
Reimbursement



